Privacy Notice (How we use your and your child’s personal data)
We Lavender Farm Nursery are part of Stour Vale Academy Trust. The Trust and the nursery are joint data controllers for the purposes of Data Protection Law. 
All information that we collect is necessary to meet our contractual and legal obligations as an Early Years setting.
The categories of information that we collect, hold and share include:

· personal information (such as name, date of birth, address and telephone number);
· characteristics (such as ethnicity, language, gender, religion, funding eligibility) for children;
· attendance information (such as sessions attended, number of absences and absence reasons) for children

· relevant medical information for children

· special educational needs information for children;
· safeguarding information (such as court orders and professional involvement);
· assessment information for children; 
· bank details for parents/carers;

· proof of identity for parents/carers;

· birth certificates for funding for children;

· details of any accidents/incidents/existing injuries;

· funding information and details.
Why we collect and use this information

We use the information:
· to perform the contract we have entered into with you;

· to ensure children’s health, safety and wellbeing;

· to support children’s learning;
· to monitor and report on children’s progress;
· to provide appropriate pastoral care;
· to assess the quality of our services;
· to comply with the law regarding data sharing;

· to comply with the requirements of the Early Years Foundation Stage and Ofsted;

· to ensure children are eligible for funding;

· to process nursery fees.

The lawful basis on which we use this information

Under the UK General Data Protection Regulation (UK GDPR) the legal bases we rely on for processing personal information are:

· where you have given us your consent;

· where processing is necessary for performance of the contract we have entered into with you;

· where processing is necessary for compliance with a legal obligation to which we are subject;

· where processing is necessary to protect the vital interests of an individual (for instance children within our care);
· where processing is necessary for the purposes of our legitimate interests (or those of a third party) and those interests are not overridden by your or your child’s fundamental rights and freedoms.

Some data is known as ‘special category’ data because it is sensitive. 

Where the data we collect is special category data (for instance medical information) we also rely on one of the following legal bases under the UK GDPR:

· where you have given us explicit consent to process the data;

· where the processing of data is necessary for the purposes of employment, social security and social protection;

· where the processing of data is necessary for the purposes of health or social care.

Less commonly, we may process this type of information where it is needed in relation to legal claims or where it is needed to protect your interests (or someone else’s interests) and you are not capable of giving your consent, or where you have already made the information public.
Collecting children’s information

We collect and use children’s information under the Statutory Framework for the Early Years Foundation Stage (given legal force by the Childcare Act 2006) and other relevant legislation in order to provide our contractual services to you and your child in a safe and legally compliant manner. By completing and signing the nursery registration form 
you acknowledge that we are required to process your and your child’s personal data for the specific purposes of being part of the nursery setting. The processing of the information you have provided about you and your child is necessary for the safe and legal performance of the contract you have signed in the registration form
. We have a legal obligation to process the information provided to comply with the law.
Whilst the majority of the information about your child that you provide to us is mandatory, some of it is provided to us on a voluntary basis – for instance, where we ask your permission to use your child’s image for displays, training or coat pegs and facial recognition for the children. We will inform you, at the point of collection, whether you are required to provide certain information to us or if you have a choice in this. Where information has been provided to us on the basis of consent, you have the right to withdraw that consent by contacting us at Lavender Farm Nursery 0121 285 6633 or email fern.baker@lavenderfarmnursery.co.uk
Storing children’s information
We will only retain your or your child’s personal information for as long as necessary to fulfil the purposes for which we collected it, including for the purposes of meeting any legal, accounting or reporting requirements. The information we collect, use and store is retained on our computer systems and in paper files for the periods specified in our Data Retention Policy.
Who we share children’s information with

We routinely share children’s information with:

· relevant staff within the nursery and Stour Vale Academy Trust
· schools that the children attend after leaving us
· other childcare providers where the child is registered currently (wraparound or blended childcare)
· our local authority 
· Ofsted
· the Department for Education (DfE) 
· Special Educational Needs coordinators
· Health Services
· Local safeguarding boards
· Civica Education Operations (Parago) – for accident and incident recording
We may use artificial intelligence (AI) within the nursery’s management information system, where this facility exists. AI can also be used for automating administrative tasks, content creation and management, streamlining lesson planning, and through child-facing AI teaching tools and staff-facing AI tools. This processing is carried out in line with our legal obligations and public task in delivering education services. AI tools assist staff but do not replace professional judgement, particularly in safeguarding and education and child learning decisions. We do not make solely automated decisions that have a significant impact on individuals without informing them and providing appropriate safeguards. All AI use is subject to human oversight, data protection controls, and strict security measures. Where applicable, the nursery will undertake a data protection impact assessment.
We are committed to working with the local authority in protecting and safeguarding children and young people. As a consequence we intend, where relevant to do so, to share information with safeguarding partner agencies, including the local authority/social care, Police, NHS Trusts and Probation Service integrated into a multi-agency team.

These agencies have a single point of contact for safeguarding concerns. Information about children or young people is shared appropriately and securely in order to take timely and appropriate actions. Information and advice is also provided across a range of child and family services.
Where a child/parent/carer has been involved in an accident, an Accident/Incident Report Form will be completed which will include details of the accident including information about you. This information will be held securely in our online and paper systems and in some cases, depending on the severity of the accident, made accessible to the Trust Central Team. In such instances, the information will be accessed by Trust employees, who legally require access to this data, for purposes related to the accident, and may be shared with others to allow us to comply with our statutory duties.

Why we share children’s information
We do not share information about children with anyone without consent unless the law and our policies allow us to do so.
Decisions on whether to release this personal data to third parties are subject to a robust approval process and are based on an assessment of who is requesting the data, the purpose for which it is required, the level and sensitivity of the data requested and the arrangements in place to store and handle the data.
CCTV

This section of the privacy notice relates to our CCTV System, including, but not limited to, where it has been installed on the outside of some of our buildings.

What personal information does this service use?

The CCTV system captures images of people and vehicles in and around where a camera is located. Where fixed CCTV cameras are operating, there will be signs clearly displayed. Images captured by CCTV will not be kept for longer than 30 days. However, on occasions there may be a need to keep images for longer, for example where a crime is being investigated.

What is this personal information used for?

We use this personal data for the following reasons:

· to increase personal safety of children, staff and visitors, and reduce the fear of crime;

· to protect the nursery buildings and their assets;

· to support the Police in a bid to deter and detect crime;

· to assist in identifying, apprehending and potentially prosecuting offenders;

· to protect members of the public and private property;

· to assist in managing the nursery.

What is the lawful basis we are relying on?

We collect and use this information to ensure the nursery can undertake its remit to educate children ensuring their personal safety and that of staff and visitors, to protect nursery buildings and nursery assets and to assist in managing the nursery (Article 6(1)(e) of the UK GDPR). The nursery will use the ‘Passport to Compliance’, issued by the Surveillance Camera Commissioner, to ensure that the surveillance camera system complies with the Guiding Principles set out in the Surveillance Camera Code of Practice published by the Home Office as a requirement of the Protection of Freedoms Act 2012.

Where has your personal information come from?

The images are captured because you are present in the area which is covered by the CCTV system.

Who will we share this personal information with?

Your personal data is shared securely with the following, where it is both necessary and appropriate to do so:

· relevant staff within the nursery and Stour Vale Academy Trust

our local authority

· the Police
Requesting access to your personal data

Under data protection legislation, parents and children have the right to request access to information about them that we hold. To make a request for your personal information, or be given access to your child’s educational record, contact the nursery manager
.
You also have the right to:

· object to processing of personal data that is likely to cause, or is causing, damage or distress;
· prevent processing for the purpose of direct marketing;
· object to decisions being taken by automated means;
· in certain circumstances, have inaccurate personal data rectified, blocked, erased or destroyed; and
· a right to seek redress, either through the ICO, or through the courts.
If you have a concern or complaint about the way we are collecting or using your personal data, you should raise your concern with us in the first instance or directly to the Information Commissioner’s Office at https://ico.org.uk/concerns/
Withdrawal of consent and the right to lodge a complaint 
Where we are processing your personal data with your consent, you have the right to withdraw that consent. If you change your mind, or you are unhappy with our use of your personal data, please let us know by contacting the nursery manager.
Data Use and Access Act 2025 (DUAA)

Under the Data Use and Access Act 2025 (DUAA), schools are required to provide an electronic complaints form for individuals who wish to raise complaints about how their personal data is handled.

If you have a complaint of this type, please complete the DUAA Complaints Form by clicking on this link.
Last updated

We may need to update this privacy notice periodically, so we recommend that you revisit this information from time to time. This version was last updated in September 2026.

Contact

If you would like to discuss anything in this privacy notice, please contact:
YourIG Data Protection Officer Service

Dudley MBC

The Council House

Dudley

West Midlands

DY1 1HF

Email:  YourIGDPOService@dudley.gov.uk
Tel: 01384 815026
�Please check and correct as necessary. If you hold any other personal data (on the parent or child), please add this to the list.


�As above.


�Please change if it is called something else.


�As above.


�Please check and correct the items in the list as necessary. Please also add any others. You should include any apps (e.g. Tapestry) and your MIS and payment software. If it is not clear to the parent what it is, please add a short description.


�Delete this section if you do not have CCTV.


�Please change as required.






